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Note: The information presented here highlights crucial focus areas for the country,
especially in the context of the emerging industries of Fintech, DeFi (Decentralized
Finance), NFTs (Non-Fungible Tokens), and cryptocurrencies. The information presented
sheds light on several developments and pioneering enterprises that are fueling the
country's digital progress in the blockchain domain. However, it is important to note
that this is not an exhaustive list; rather, it provides a glimpse into the country's direction

and ability to achieve key milestones in the blockchain sector.



Fintech

Mobile Banking

Digital Payments

Microfinance Services

Financial Inclusion

Amole: Dashen Bank, one of Ethiopia's most renowned
banks, operates the Amole mobile banking and digital
payment platform. Amole enables customers to transfer
money, pay bills, top up airtime, and more through their
phones.

CBE Birr: Commercial Bank of Ethiopia brought CBE Birr, a
mobile banking and payment platform, to improve digital
financial services. It allows mobile users to fransact, pay bills,
and fransfer money.

M-BIRR: Ethiopia's rural and unbanked inhabitants can use M-
BIRR's mobile banking and payment service. M-BIRR PLC and
microfinance institutions collaborate to promote financial
inclusion using mobile technologies.

HelloCash: Ethiopia's other mobile banking service enables
money transfers, bill payments, and mobile top-ups.

BelCash: BelCash Technology Solutions has launched digital
payment platforms such as "HelloMoney," which allow
consumers to conduct a variety of financial fransactions
using their mobile devices.

YenePay: This online payment network lets users buy goods
and services, pay bills, and transfer money. It is frequently
used in e-commerce and online transactions.

Abyssinia Bank Wallet: This digital wallet allows users to send
money, pay bills, and make other transactions on their
phones.

Limat by Zemen Bank: Limat is a mobile banking service
that delivers microfinance services to Zemen Bank
customers. The platform offers savings, loans, and other
financial products.

Oromia International Bank: Oromia International Bank
offers mobile banking with microfinance characteristics,
allowing users to access savings and credit facilities on
their phones.

Digital Financial Services (DFS) ecosystem growth in
Ethiopia faces many difficulties and opportunities. Notably,
Ethiopia has lower financial inclusion rates than similar
countries due to poor mobile money services. Financial
account ownership is low, especially among people with



less education, income, and employment. Limitations in
infrastructure, regulatory changes, state-owned enterprise
rivalry, and lack of extensive banking systems also hinder
financial inclusion’. Mobile network connectivity is
prevalent, but low internet speeds, restricted device
ownership, and uneven energy availability slow digital
advancement. The government supports the industry with
guidelines, but Ethio Telecom privatization and foreign
financial investment limitations persist. Thus, Fintechs

will improve DFS usage, notably mobile money transfers,
although they encounter obstacles. UNCDF and partners
has strived to collaborate through a DFS Working Group to
remove these challenges and build a strong ecosystem.

e-WTP: In Addis Ababa, Chinese billionaire Jack Ma and
E-commerce the Ethiopian government launched e-WTP, a global e-
Solutions commerce platform. Ma stressed the power of small and
medium-sized firms during the event, saying this effort
represents Africa’'s commencement of competition with
Europe and America. He donated $100 million for African
entrepreneurship. Ethiopian Prime Minister Abiy Ahmed
emphasized the digital economy?. The platform facilitates
cross-border trade, e-commerce, retail, and digital skills
training for Ethiopian youth.

Delala: Delala connects automotive buyers and sellers
online, making it easier to buy and sell cars.

Jumia Ethiopia: The popular e-commerce platform
operates in various African nations, including Ethiopia. It
sells and delivers gadgets, clothes, beauty, and more
online.

Deliver Addis: This food delivery business collaborates with
local restaurants to offer online ordering and delivery to
Addis Ababa customers.

ZayRide Marketplace: The ride-hailing service delivers
groceries, gadgets, and other things online.

Addis Mercato: This online marketplace sells gadgets,
apparel, and home goods.

I United Nations Capital Development, “Building Ethiopia’s Digital Financial Services Ecosystem: Barriers and
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Copyright and Disclaimer

Chaintum Research has copyrighted this work in 2023 and released it under the
Creative Commons Attribution-NonCommercial-NonDerivatives 4.0 International
Public License. To view a copy of this license, visit
http://creativecommons.org/licenses/by-nc-nd/4.0/

The content is for informative purposes only and does not constitute
investment/regulatory advice or management consultancy. This content does
not indicate a commercial connection with Chaintum Research, and Chaintum
Research is not liable for its usage.

This content may be copied, distributed, and cited under the Creative Commons
license. Users should include separate citations for pictures, figures, and tables
used with thirdparty authorization or under a different Creative Commons
license.

To seek permission to remix, modify, build upon, or distribute any derivative of this
content, email info@chaintumresearch.org with “Permission request” in the
subject line. Thank you for your interest!
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